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CAC QUY PINH BAO HANH

PIEU KIEN PUQC BAO HANH

Céc san pham phai do Tap doan Japan Paint Qudc té (sau day goi tit 13 JPP) san
xuat va dugc ctia nha phan phoi (NPP)/Pai 1y (DL) chinh thirc xac nhan (kém hoa
don chung tir dat hang/giao nhan hang).

Str dung dung hudng dan va hé thdng son dugc in trén bao bi san pham. Néu muc
dich sur dung ddc biét ngoai hudng dan sur dung, nguoi st dung phai duge san xuat
xac nhan bang van ban san pham thich hgp trudce khi thi cong.

Trong thoi gian thi cong, Pon vi duoc Bao hanh phai tao diéu kién dé dang cho
viée ki€ém tra, giam sat tur dai dién Pon vi Bao hanh va Pon vi du:qc Bdao hanh phai
thuc hién stra chira ngay 1ap tuc cac hu hong dugce canh bdo c6 thé gdy anh hudng
dén chat lugng son hodc lam cho phan hu héng cang nang hon.

Pon vi Bao hanh sé& cung cap luong son phit hop dé Pon vi duoc Bao hanh ty thi
cong lai phan san pham bi hu hong chi sau khi Pon vi Bao hanh xac nhén chinh
thirc va thong bao bang vin ban nguyén nhan va giai phap khic phuc hu hong. Va
sO luong chung loai san pham thyc su da cung cip cho cong trinh va dugc ghi trén
phiéu bao hanh nay.

Chi ap dung cho cong trinh xay dung mai.

POI VOI TUNG LOAI SON CO THOI HAN BAO HANH NHU SAU:

+  Son siéu tring tran: 36 thang

+ Son min ndi that, ndi that lau chui hiéu qua: 24 thang

+ Son bong ngoai that cao cap, siéu bong ngoai that cao cap: 48 thang

+ Son béng ndi that, siéu bong ndi that: 72 thang

PIEU KIEN KHONG BAO HANH:

Hu hong & bét cir dang hodc quy mé nao do viéc sir dung khong dung theo huong
dan st dung va hé thdng son duogc in trén bao bi san pham.

Hu hong do nguyén nhén truc tiép hodc gian tiép boi cac tac dong cua hoa hoc
hodc co 1y nhu: phdn tng hdéa hoc tr modi truong, va dap co hoc, tuong bi bién
dang, ran nrt, am udt, ran chan chim....

Hu hong do khong dam bao vé mit ky thuat, bui ban, am thap kéo dai, hodc do bé
mat thi cong kém chat luong.

Hu hong do Bon vi duge Bao hanh st dung cac san pham khac khong phai do bén
Don vi Bdo hanh cung cap trén cuing mot phan hodc toan by bé mat thi cong

Khi hu hong ma Bon vi duoc Bao hanh khong thong bao kip thoi cho bén Bon vi
Bao hanh thi Pon vi Bao hanh khong chiu trach nhiém déi véi cac hu hdng phat
sinh.
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6.  Truong hop Pon vi Bao hanh khong dong ¥ véi s lugng, chung loai son duoc bao
hanh hodc san phdm dugc ghi trén phiéu bao hanh bi phat hién khong dung s6
luong, khong dung chung loai thi cong thuc té cho cong trinh hodc so nhing yéu
cau khac khong ding voi nhitng diéu khoan trén Phiéu bao hanh thi Phiéu bao
hanh nay khong con gia tri.
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